Norris Public Power District
Automatic Telephone Dialing System
Courtesy Call Information

Effective July 12, 2010, Norris Public Power District will perform courtesy calls to customers regarding
account information at the direction of the customer. Courtesy calls may be made for various reasons,
including when an account becomes past due or as a reminder that a customer needs to read their meter. The
courtesy calls will be made by an automated dialing device to the cellular or landline phone number provided
by the customer, if written consent is granted by the customer. Customers may provide written consent by
completing the form below and mailing it back to Norris Public Power District. If a customer does not
provide written consent, the courtesy calls will not be made. Customers may rescind their courtesy call
consent in the future, by contacting one of the Norris offices.

Norris Public Power District

Automatic Telephone Dialing System
Written Consent Form

(customer/organization) and
(spouse/co-resident/business owner) hereby give express written consent to the Norris Public Power District
or its assigns to be contacted via a phone call for courtesy calls regarding the account listed. | understand
courtesy calls may be made for various reasons, including if my account becomes past due or as a reminder
that | need to read my meter. | understand these courtesy calls will be made by an automated dialing device
to the cellular or landline phone number listed herein or as later updated.

Account Name Account Number Telephone Number

Signature Date

Please complete this form and return to Norris Public Power District, P.O. Box 399, Beatrice, NE 68310



